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2 The survey was conducted between 20-23 March 2014 with 1048 Australians aged 18+ from a permission-based panel (Pureprofile). Of these, 1005 indicated 

they had at least one of the following: everyday transaction account (and/or any offset account used for everyday transactions), home loan, credit card and 

savings account or term deposit. A nationally representative sample was drawn based on population data sourced from ABS Census 2011, and the final sample 

was weighed by age group, gender and location.   
3 RBA, March 2013, Reforms to Payment Card Surcharging  http://www.rba.gov.au/payments-system/surcharging/index.html  

http://www.rba.gov.au/payments-system/surcharging/index.html


 

 

 

 

 



 

 

 

Australian Retailers Association, March 2014, Submission to the FSI, p 7.  



 

 

5 While Woolworths’ decision to preference eftpos payments from 2010-2012 is often given as an example of merchant routing, in practice Woolworths removed 

the option to pay by debit, allowing consumers only to choose cheque or savings. This is a different solution to businesses appearing to offer debit payments but 

routing regardless. See http://www.crn.com.au/News/171068,woolworths-dumps-visa-mastercard-debit.aspx and 

http://www.lifehacker.com.au/2012/09/woolworths-accepting-debit-credit-cards-again/
6 See Australian Retailers Association v Reserve Bank of Australia [2005] FCA 1707 paragraph 550. 

http://www.crn.com.au/News/171068,woolworths-dumps-visa-mastercard-debit.aspx
http://www.lifehacker.com.au/2012/09/woolworths-accepting-debit-credit-cards-again/


 

 

 

 


