
UNDERTAKING NO. 4 OF 2016 

MERCHANT PRICING FOR DINERS CLUB CARD TRANSACTIONS 

This Undertaking is made by Diners Club Pty Limited ABN 35 004 343 051 of Level 2 Park Street, Sydney 

NSW 2000 (Diners Club) in favour of the Reserve Bank of Australia (Reserve Bank) of 65 Martin Place, 

Sydney NSW 2000 and dated 14 October 2016. 

1. OBJECTIVE

2. 

2.1 

2.2 

The objective of this Undertaking is to promote:

• efficiency; and

• competition

in the Australian payments system by providing that Diners Club will not impose scheme rules or 

terms and conditions that restrict the ability of merchants to make a charge for accepting 

payment from a Diners Club card holder that reflects the cost to the merchant of accepting a 
Diners Club card. 

APPLICATION 

This Undertaking relates to the system in Australia under which Diners Club credit and charge 
cards (that is, Devices bearing the name 'Diners Club' and/or any logo, service mark, trademark, 
trade name or other proprietary designation owned by Diners Club or any of its Related Bodies 
Corporate) are used to make payments. That system is referred to in this Undertaking as the 
System. 

In this Undertaking: 

Acquired or Acquiring includes accepted or accepting; 

Acquirer Supplied Element means in relation to a Merchant, those of the Permitted Cost of 
Acceptance Elements for that Merchant that are supplied, directly or indirectly, by Diners Club; 

Card means a Device that can, under the Rules of the System, be used in Australia for purchasing 
goods or services (irrespective of whether the Device is issued in or outside Australia); 

Card Transaction means a transaction in the System between a holder of a Card and a Merchant 
involving the purchase of goods or services using a Card that is Acquired by Diners Club or one of 
its Related Bodies Corporate and includes any transaction to reverse such a transaction or 
provide a credit or make a chargeback in relation to such a transaction; 

Commencement Date means 14 October 2016; 

Cost of Acceptance has the meaning given to it in clause 5; 

Device means any card, plate or other payment code or device, including a code or device 
where no physical card or other embodiment is issued and a code or device used or to be used 
for only one transaction; 

Financial Year means a period from 1 July to the following 30 June; 

Large Merchant means a Merchant that satisfies two or all of the following: 

(a) the consolidated gross revenue for the Financial Year ended 30 June 2015 of the Merchant
and its Related Bodies Corporate was $25 million or more;
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