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5.3 Workplace behaviour  
HR was informed of five grievances that included allegations of bullying and/or harassment in the past six 
months, compared with four grievances during the same period in 2021.
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5. WHS indicators

5.2 Workplace behaviour
HR was informed of 18 grievances that included allegations of bullying and/or harassment in the past 12 
months, compared with 9 grievances during FY22. 
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5. WHS indicators 

5.2 Workplace behaviour 
HR was informed of 18 grievances that included allegations of bullying and/or harassment in the past 12 
months, compared with 9 grievances during FY22.  
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1.2 Mental health initiatives

, with three of these 
cases becoming formalised workers’ compensation claims.
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6.2 Workplace behaviour
Human Resources was informed of eight grievances that included allegations of bullying and/or 
harassment in the preceding six months, compared with five grievances during the same period in 2022
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 with three of these cases becoming 
formalised workers’ compensation claims.
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The other 15 related to mental stress and are being managed by the relevant Human Resources 
Business Partner in consultation with the Bank’s Mental Health Consultant. There were a further nine 
mental stress related incidents in the first six months of 2023. 
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6.2 Workplace behaviour 
HR was informed of eight grievances that included allegations of bullying and/or harassment in the 
preceding six months, compared with five grievances during the same period in 2022. 
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2.3 S&W incidents 
In Q1 and Q2, 69 incidents were reported, up from 40 in the same period last year. Of these, 

 and 25 per cent related to mental stress (Attachment 4, Graph 4).

2.4 Workplace behaviour 
In the six months to December 2024, the People Department received 11 grievances involving allegations of 
bullying or harassment, up from eight in the same period in 2023. 
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Attachment 1: Safety and Wellbeing Semi-Annual Report 
– 2024/25 
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1.4 Pillar 4 – Psychosocial Safety 

There were 17 psychosocial incident reports in the first half of 2024/25, 
 This includes one report of bullying and harassment

2. S&W indicators
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People Department  
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Background 

While some indicators suggest increased risk, particularly in relation to psychosocial hazards, these trends 
align with expectations given workforce growth, greater awareness, and significant organisational change. 
The rise in case management and reported incidents reflects improved visibility, and appropriate processes 
are in place to manage these effectively. 
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Safety and wellbeing indicators 

• Incident reporting: 142 incidents were reported (up from 78), driven by increased headcount and
reporting awareness. , 23 per cent psychosocial. 

  and three mental health cases. 
• Workplace behaviour (bullying or harassment): 22 grievances were received in FY25.

People Department 
1 September 2025 
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 A quarterly Key Risk Indicator (KRI) for mental health incidents was introduced in March 
2024. Since then, one high-rated and five moderate-rated incidents have been reported. Proposed lead 
and lag metrics are shown in Attachment B. 

People Department
2 June 2025
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Attachment B - Proposed lead and lag indicators to evaluate the effectiveness of Bank-wide 
mitigation strategies 

Lag indicators

KRI submission for RMS – WHS Mental Health Incidents (FY25 ) 

Workers Compensation claims – psychosocial injury (FY25)

FY25 Quarter Claims received Claims accepted

Q1 1 0

Q2 0 0

Q3 1* 0

*Claim remains under determination by Comcare



NOTE FOR THE EXECUTIVE COMMITTEE – SEPTEMBER 2024 

13



Safety and Wellbeing Annual Report – 2023/24 – September 2024 

D24/257228 GENERAL 2 

1.2 Psychosocial Risk Management

1.2.3 Psychosocial Hazards and Incidents 

Hazards and reported incidents (Early Intervention cases) 

In the past 12 months, three psychosocial hazards were reported and have been supported as part of the 
early intervention model to mitigate the hazard.
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1.4 Pillar 4 – Psychosocial Safety

There were 17 psychosocial incident reports for the period,
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Pillar 4 - Psychosocial Safety 

Early intervention continues to play a critical role, with 32 psychosocial incidents reported in FY25,

14
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Attachment E: Psychosocial Key Risk indicators 

Psychosocial incidents 

Workers’ compensation claims – psychosocial injury 

Claims received Claims accepted 

FY25 3 0 

FY26  

(year to date) 

2 undetermined 0 




