W RESERVE BANK OF AUSTRALIA

BANKNOTE SORTING GUIDE

The Reserve Bank works with banks, other authorised deposit-taking institutions and cash centre
operators to maintain the quality of banknotes. This helps ensure confidence in Australia’s currency
by making it more difficult for counterfeit banknotes to be passed or remain in circulation.
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The Reserve Bank offers a claims service for damaged banknotes that fall into the following categories:
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Contaminated banknotes must be placed in a bag. Write the
details of the contaminant on the outside.

A claim form must be completed and returned with the banknotes to the Reserve Bank via a
cash centre operator.

Your institution may also have internal administrative procedures for you to follow.
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For further information call: 1800 633 220 (8.30 am to 5.00 pm, Monday to Friday EST) Email: nienquiries@rba.gov.au




